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SE824 26 Hudiksvall, Sweden
Telephonet46 650 766 00

About sustainability reporting 2025:

This report is a condensed English version of MorigBiPD N2 dzLJQ a

Report.

Adoption:

The Board of Directors of Monitor ERP Group AB approves the Sustainability Report 2025
period 1 January 2025 to 31 December 2025 through the signing of the Annual Report.
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The full version, available in Swedish, has been prepared with inspiration fron 2 NJ ¢ 4 S¢ NBFSNJ (2 a2y AG2N) 9wt DNRdzLJ ! .

requirements of the European Sustainability Reporting Standards (ESRS) issued
European Financial Reporting Advisory Group (EFRAG) be accessed here:

https://www.monitorerp.com/sv/

For questions regarding the sustainability reporting, please contact Monica Verardi,
Sustainability Coordinator at Monitor ERP Group.

Monica.Verardi@monitor.se
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Letter f rom the CEO

Our origin is our guiding principle for the future. This belief has shaped Monitor since its
foundation and has been especially important in 2025, as we navigated a complex
geopolitical environment with strong adaptability and a letegm perspective.

In 2025, we achieved revenue &EK942 million and growth of 15% (excluding
securities). Including securities, total revenue amounted to SEK 1,454 million,
representing growth of 76.8%.

Key investments included the expansion of data centres, enhancing security and
reliability while supporting our transition to clodaased solutions. We also advanced

our shift to Software as a Servig&aaythrough our webbased client, the GoCloud

concept, and technologies such as MA&i& 2 y A (i 2 N & ant PostyreS®MWe ( I y (i 0
also strengthened our presence in new markets, including the United Kingdom and
Slovenia.

Prior to 2025, we invested in improving energy efficiency and reducing our climate
impact across our operations. By installing geothermal heat pumps and adeate
solar system at our headquarters in Hudiksvall, we now cover approximately 30% of our
energy needs with selfienerated solar power. These initiatives not only reduce our
environmental impact and reliance on external energgurcesbut also represent
financially sustainable longrm investments.

We integrate sustainability into our offering through solutions such as Sustainability by
Monitor and Monitor Market, helping customers improve their environmental
performance. At the same time, we prioritise data security and cybersecurity across all
products and operations.

Our employees are our most valuable resource. Witteanployee Net Promoter Score
(eNP$S of 56, we see strong engagement, supported by continuous learning initiatives
such as Monitor University. We also maintain an active role in society by supporting
around 100 organisations.

Looking ahead, we remain committed to sustainable growth, continued investment, and
strengthening our market position. Our heritage remains both our foundation and our
direction.

Morgan Persson
CEO, Monitor ERP Group AB

Monitor ERFGroupAB Security classificatioh Publc
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We are a Swedish software company specialising in enterprise
resource planning (ERP) solutions for manufacturing businesses.
a2yAli2NRa odzaiySaa Y2RSt A& OS
scalable digital solutions that improve operational efficiency,
competltlveness and lontgrm sustainability for manufacturing

e (
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Revenue including Revenue excluding Employees Language support Daily users
securities securities
Customer segments and industries +550 15Ianguages +400 ’OOO
9 1454 wmsek 942 wmsek
Our primary target group consists of small ar
medpmsued . -manufacturlng Compar!les EBIT including EBIT exkluding Customers in NPS (Sweden )
partlcylarly W|th'|n the me.tal, eleptronlcs S fiTEs S fiTEs
machinery, plastics, automotive, furniture an
interior design, textile, food, and surfac +50 countries 40
treatment industries. 588 msEk 223 MSsEK
We also support corporate groups and larg (40%) (23,7%)
customers requiring scalable solutions throug
our addons and integrations. ¥ X . .
Growth including Growth excluding Customer Churn Customers Community
We focus on businesses with a need for €o securities securities worldwide sponsorship
effective digitalisation and improved productio 1%

efficiency. 76,8% 15% +6,500 About 100

Our story

Founded in 1974 and headquartered i
Hudiksvall Sweden, we have grow:
from a local initiative into an

Subsidiary
established in Poland

Subsidiaries established in
Finland, Malaysia and China

36 employees,
450 customers

First customer
outside Sweden

Ake sells the first
Monitor licence

The company was
founded by Ake

Persson international company driven by
innovation and a longerm
commitment.

Over the years, we have develope
strong partnerships, expanded ou
expertise, and continuously adapted t

meet the evolving needs of ou

Subsidiary established in - stomers.

the UK and partnership
initiated in Slovenia

Subsidiaries established
in Indonesia, Singapore,
Denmark and Germany.
Awarded best ERP system
in Poland.Sustainability by
Monitor is launched

Celebrates 50 years!
+ 500 employees,
+6,000 customers

Subsidiary established
in Norway

Awarded best ERP system
in Sweden and Germany

160 employees,
3,000 customers
Our journey is defined by reliability

quality, and a clear focus on sustainab
growth.

Monitor ERFGroupAB Security classificatioh Publc
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Global presence and organization structure
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Monitor has a strong presence in Europe, with subsidiaries i
partners across several countries.

Outside Europe, we operate in Malaysia, Singapore, Indone
and China, supporting our lostgrm global growth. We alsc
have strong partnerships in Estonia, Latvia, and Slovenia.

By combining local expertise with our global standards,
ensure consistent quality and close collaboration wi
customers across regions.

[

\L5 “rq

Monitor ERRGroupAB

Security classificatioh Publc
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Our purpose and strategy

Business idea

Monitor ERP System offers a standardized -8REem solution

optimized for manufacturing companies.

Vision

Mission

We exist to make manufacturing companies more efficient, competit

and profitable.

Values

w Down to earth.

w Longterm thinking.
w Committed.

Sustainability is embedded it
a2y AdG2NRa aidN
and product development.

Our objective is to ensure long
term value creation for
customers, employees, an(
society, while supporting
responsible and efficient
industrial development.

Sustainability — strategy

The Monitor Way

Methods/Processes
Business model

Strategies
Concept

Values

We devdop and offer an ERP system th
promotes energy efficiency, reduces
resource consumption, and helps ot
customes minimize their environmental
footprint.

We invest in energefficient
technologies and practices

We are the choice ERP system solution for the manufacturing indus within
and ITinfrastructure

data centers, offices,

We are an attractive and sustainabl€
employer, with a focus on employee
well-being and opportunities  for
continuouscompetence development.

Page| 11

We offer consulting services to clients
helping them assesand improve their
sustainabilitypracticesthrough our ERP.

We conduct our businesgith
strong business ethics and ¢
code of conductto promote
longterm sustainability and
trust among our
stakeholders.

We stride to createa sustainable and
vibrant community through strong
local engagemenand support.

Monitor ERP Group AB

Security classification | Publi
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Monitor’s board of director s

BOARDDF
DIRECTOR

Morgan Persson

Jan Carlsson

Mikael Lindblom

Jorgen Persson

ParOla Gustavsson

Executive
managementteam

Jorgen Persson
Morgan Persson

Adrian Aptowitzer

Daniel Haggmark

Beverly Law

ParOla Gustavsson

Johan Holmsten

Stefan Olsson

Jonas Persson

Monitor @ management team

Chief Executive Officer and Board

Member

Non-executive Chair

Non-executive Board Member

Non-executive Board Member

Alternate Director

ROIE

Owner
CEO Group
CEO Swveden

CEG Malaysia, Singapore,
Indonesa

CEQ United Kingom
Chief Financial Officer
Sales & Marketing Director
Chief Technology Officer

Business Development Director
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Gender distribution within the group Quality policy
30 Promotes a longerm, customeffocused approach,
o5 combining the development of futurproof ERP solutions
with the continuous improvement of processes and
20 products. Value creation is supported through clear
15 objectives, an effective management system, empky
10 development, and a safe working environment.
3] I I Externalcode of conduct
0 Executive Defines ethical, social, and environmental standards for
management CEO Management supphers and pusmes§ partners across the valug chaln.. It
team requires compliance with laws, respect for human rights, fair
yi 5 working conditions, environmental responsibility, and high
W Men 8 9 6 standards of busings ethics. Monitoring and reporting
Women 1 1 6 mechanisms are in place, with the possibility to terminate
relationships in the case of serious or repeated breaches.
B Men Women

Crisismanagementplan

Business ethics and integrity policies Provides a structured framework to handle critical incidents,

Monitor has adopted a set of policies and external with defined roles, procedures, and communication
commitments to ensure responsible, transparent, and measures aimed at minimising risks to people, operations,
ethical business conduct. These frameworks support-antit Y R G KS O2 YLl ye&Qa NBLzil GA2y
corruption efforts, regulatory compliance, and sound Inter national standards
corporate governance.

Monitor applies recognised international standards to
support continuous improvement across its operations,
Applies a zerdolerance approach to bribery and corruption including:

and reflects a strong commitment to maintaining high
ethical standards. It sets clear rules for all employees and
partners, prohibiting any form of improper influence,
including conflicts of interst and unethical practices.
Guidelines on gifts, hospitality, and business conduct are @
supported by training, communication, risk assessments,
and internal control processes.

Anti-bribery andanti-corruption policy

w Information Security Management Systents

Requirements (ISO/IEC 27001:2022, iapplied by

Monitor Cloud.

Quality Management SystemsRequirements (ISO

9001:2015Y, applied by Monitor ERP System Sweden,

Monitor Cloud and Monitor ERP System China.

w Cyber Essentials BUREAU VERITAS Certification
applied by Monitor ERP System Singapore.

Monitor ERP Group AB

Security classification | Publi
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Key products and services The core modules also includgustainability by Monitor. ~ Monitor Cloud provides a secure, clobdsed hosting
Sustainability by Monitor is a fully integrated solution within solution where we manage operations, updates, and data
Monitor ERP that enables the collection, management andbackups, ensuring a reliable and scalable system
reporting of sustainability data without manual processes or environment.

xternal tools. Companies can calculate their carbon
footprint and analysethe environmental impact of their

products based on real data from across the value chain.

Monitor ERP is a modular enterprise resource planning
system covering the entire value chain of manufacturing
companies. The standardised Monitor ERP system not onl
reduces implementation time but also lowers costs by Our support services offer fast, knowledgeable assistance,
delivering best practices from day enThe system has been training, and continuous guidance to help customers get the
developed based on insights from thousandgaductions most out of their ERP system.

process and executive managers, helping end users optimiséVe offer several services that complement our core ERP
their operations, increase returns and stay ahead ofsolution. Our main services includmnsulting, Monitor

competitors. Cloud, andsupport.

In addition, we provide solutions such as Monitor BI
(Monitor Business Intelligence) myMonitor, Monitor
Mobile, Monitor Academy, MAI& a 2 y AAl @&sdkdt)as
Thesix core moduleghat make up the ERP system include Our consulting services help customers implement andwell as integrations and adohns.

functionality for production, purchasing, inventory further develop their ERP processes with expert guidanc

. . ) . . . “Monitor Market is a platform that promotes a circular
management, accounting, time reporting and sales. tailored to their business needs.

economy by enabling companies to exchange inventory,
components, unsold products, and factors of production
such as unused machinaryvithin our customer network.
The platform helps reduce waste and resource use while
supporting a more efficient and sustainable industrial
model.

Product portfolio

Manufacturing

BOM and routing, Pre- and post-
calculations, Manufacturing orders,
Production planning, Subconiracting,
Picking, Reporting, Statistics,
Measuring data

Suppliers and SRM, Inquiries,
Purchase orders, Arrival
reporting, Receiving inspection,
Supplier invoices, Accounts
payable, Statistics, Blanket
orders, Delivery schedules

Sales

CRM, Customer register, Quotes, Sales
orders, Deliveries, Invoicing, Accounts

receivable, Statistics, Sales agreements,
Blanket orders, Delivery schedules

Stock

Part register, Material planning {MRP),
Forecasts, Stock count, Stock location
system, WIP/Stock valuation, Traceability,
Serial number, Case management

Time recording
Attendance recording, Work
recording, Employees,
Schedules, Time banks,
Absence, Approval, Salary
basis

Accounting

Chart of Accounts, Automatic postings,
Accrual accounting, Voucher entry, P&L,
Balance sheet, Report generator, VAT
reports, EC sales, Project management,
Budget

In addition, our customers can choose from a range of
integrations and addonsthat enable them to optimise their
operations, work more efficiently and reduce their
environmental footprint. Examples of solutions to
streamline production include Nesting, Shippingneoice
and WMS (Warehouse Management System), among
others.

Monitor ERP Group AB

Security classification | Publi
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Value chain
p)
=
API API
ostrea Own operations Downstream
Actors Priority Level  Core activities Priority level  Actor Priority Level
Suppliers of systems and services Critical 1 Data centres - product Critical 1 Customer system - Cloud Critical 1
External data centre providers Critical 1 Data centres - internal IT Critical 1 Implementation pariners Medium 1
Energy suppliers Critical il Support High 1 Customer systems - On-prem Medium 1
Internet providers Critical il Consulting High 1 Sporﬁ_.or::‘-_hip of associations and Medium 2
Suppliers of technical components High 1 Sales High 1 organisations
Saas services High 1 Owned properties High 1 206 E &
Property owners Medium il Development of Monitor ERP High 1 Lz L2 L o
Suppliers of consumables Medium il
Developers of white-label products Medium il
Water suppliers Medium il
Consulting services Medium il
IT equipment suppliers Medium 1
Integration service developers Medium 1 Priority:
Sales pariners . 1 Refers to how far from the core business the activity takes place.
Car manufacturers High 2 Eﬁr":r's to how far from the core business the activity takes place.
Manufacturers of technical components  Medium 2
Educational institutions Low 2

Monitor ERP Group AB Security classification | Publi
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Stakeholder engagement

Externa | stakeholders

Customers

External consultants
Partners

Critical suppliers
Competitors

Other suppliers
Local suppliers
Associations

Schools and academia

High interest

Media Government and authorities

Low interest Local communities

The Group maintains continuous and structurec
dialogue with its external stakeholders throug
various channels, tailored to each group at
coordinated by relevant functions within the
organisation. These interactions aim to captu
needs, ensure quality, strengthgrartnerships, and
meet regulatory and societal expectations.

The insights gathered are systematically integrat
into MonitorQa 2 LISNI A2y ax
development, implementation models, supplie
management,  compliance  processes, a
communication strategies, thereby supportin
continuous improvement and loAgrm value
creation.

Page| 15

Internal stakeholders

Employees

Board of Directors
Each subsidiary
Owners

The Group engages regularly with internal stakeholders through structured dials
channels managed by HR, management, and leadership functions. These intera
aim to ensure effective governance, employee vieling, competence development
and alignmat across subsidiaries and ownership structures.

High interest

Low interest

The outcomes of these dialogues are integrated into strategic and operational deci
making, influencing HR strategies, investments, regional adaptations, and th&lomg
business direction.

Monitor ERP Group AB

Security classification | Publi
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Double Materiality Assessment (DMA)
Value chain Time : Value Time  Opportuni Time Proce;s for identifying
horizons chain horizons ties horizons EENMEE matters

Monitor has identified material
matters by applying the double
materiality principle, assessing bot
impacts on the environment anc
people (impact materiality) and the
financial implications for the
undertaking (financial materiality).

Own operations
Long term

Actual regative
Potential regative
Actual msitive
Potentialpositive
Upstream

Own operations
Downstream
Short term
Upstream

Own operations
Short term
Upstream
Downstream
Short term

El
Climate change

The assessment was based on
structured methodology considering
E5 the severity, scale, irremediability
Resource use and and likelihood of impacts, as well a
circular economy potential financial effects.

The process included the
identification of key impacts, risks
and opportunities across  the
= dzy RSNI I {Ay3aQa 246
Affected communities value chain, with a particular focus o
Spon®rship areas of higher exposure.

S1
Own workforce

ES1 Entity Specific The assessments were conducte
Data protection and through internal workshops and the
cybersecurity involvement of relevant functions,
supported by both qualitative anc

We used a scale from 0 to 10 to assess the magnitudt For financial materiality, a tepoint impact scale linked quantitative analyses.
impacts, risks and opportunities. to economic impact was used: The results enabled the prioritisatior
The time horizon was defined as follows: w Level €10: > 50 MSEK of the most material sustainability
» Level &8: 10c50 MSEK matters, supporting their integration
@ Shortterm: <1 year » Level 85: 1c10 MSEK into the risk management system an
@ Mediumterm: 1¢5 years : informing disclosure requirements
w Level £2: <1 MSEK g q

w Longterm: > 5 years

Monitor ERP Group AB Security classification | Publi
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Understanding the double materiality assessment Key findings from the double materiality assessment

Financially Material Double Material

Company activities

E5 Resource use and
circular economy

ES1 Data protection

Inside-out perspective Monitor's impacts on and Cybersecurlfy

people and the planet
Impact materiality

Financial materiality
Financial effects
on Monitor Outside-in perspective

Non Material Impact Material

Business conduct Climat change

Pl
. g
Vironment's e

Sustainability issues along

the company’s value chain Workers in fhe Value Chain Own Workforce

Consumers and Affected communities:
end-users sponsorship

Monitor ERP Group AB Security classification | Publi
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Sustainable Development Goals
(SDGs)
At Monitor, we are aware that every decision and every

activity we undertake has an impacboth within the
organisation and on the

society and

environment in

which we
operate.

SUSTAlNABLE n 2?h251 e

DEVELOPMENT conductirg orea
N

G “an” ALS focusggrkSh%?]

analysing  our
material  topics,
with the aim of

% o
deepening our

understanding of how these relate to the SDGs.

This process enables a more conscious integration of a
sustainability perspective into our decisiomaking. For each
action, we assess how we can enhance positive impacts
while reducing negative ones.

In this way, we contribute more effectively to the
implementation of Agenda 2030 and strengthen our
commitment to sustainable and responsible development.

Page| 18

a2y Ail2NDa

Y| & SNX I Sustainable Development Goals

GODHALSAOCH
VALBEFINNANDE

e

Energyintensive IT operations, cloud
services (Monitor Cloud), data centre:
facilities, and business travel.

GODHALSAOCH
VALBEFIRHANDE

YA

Electronic waste recycling, green offic
operations, circularity (Monitor
Market), and Sustainability by
Monitor.

1 3 BEKAMPA KLIMAT-
FORANDRINGARNA

13 BEKAMPA KLIMAT-
FORANDRINGARNA

GODHALSAOCH

Large workforce across multiple SopwAsAoen

countries

GODHALSAOCH

Sponsorship and proximity sourcing e

Data protection and cybersecurity

GO0 UTEILDNING Al | 1 MINSKAD
FORALLA A KOR DJAMLIKHET

| =" N

h 4

1 GENDMF (R ANDE
OCH GLOBALT
PARTNERSKAP

IB FREDLIGA OCH 17 GENOMF DR ANDE

INKLUDERANDE

OCH GLOBALT
SAMHAL U.E PARTNERSKAP

Monitor ERP Group AB
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- Cllmate change represents a mateaaLLo ar
- - relaﬂtjh to the energy consumptlon associated with IT operaums@fr
1 . servnces data centres, faC|I|t|es aﬁd-basmesstravel

> Dunng the reporting period, \-we:fpenaﬂcted for the first

measurement of these impacts to bette‘ﬁderstand our contrib
=1 - greenhouse gas emissions and to define targeted reduction me )
= _ 'measurement will help us setTut_lLrs em|s§|mn‘uct|on goals.

e The. following sections presﬁ dm& energy consumptior
greenhouse gas emlssmns, in line with the-scopes defined b.y
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Energy consumption and energy mix Total greenhouse gas emissions by  scope 1, 2 and 3

hdzNJ SySNBe YAE O2yarada 27 oz SYSNEHE KS O+

dz J SY S NHE . O2ya auda C(b e SYSNHe Scope/ Category Total (ton nes COFe) % s 0F
commitment to the transition towards a more sustainable, femission energy model.

Energy use and energy mix VEan22s Scope 1

gy gy (MWh)
Locatiorbased emissions 34017 21.4%

Share from fossil sources 48393 25.4%

Share from nuclear sources 10242 5.4%

Total energy consumption 1902 .59

Scope 1,2and 3
¢KS dlFrofS LINBaSyida az2yArAidz2Nna INBSyKz2dzaS
in line with the Greenhouse Gas (GHG) Protocol.

Scope 1 emissions amount to 340.17 tonoagbondioxide equivalent/ h ) a8d represent
direct emissions from sources owned or controlled by the company (typically fuel).

{O021IS H SYAaaArzya |yY2dzyd G2 oc basedmethiod ghy S
represent indirect emissions from purchased electricity and heating consumed by t
company. Both the locatichased and markebased methods are applied, and emissians
presented in the table below.

z

{0215 o SYrAaarzya FYzdzyi G2 drcoup G2y
DNR dzLJQ& SYAaaizyad ¢KSasS AyOfdzRS |t 2
operations but originating from sources not owned or controlled by the companyy asc
food, insurance, and furniture.

Total greenhouse gas emissions

Locationbased emissions 1,589.94

Market-based emissions 1,684.19

Monitor ERP Group AB Security classification | Publi



E5 - Resource use and circular economy

Monitor does not generate significant environmental impacts through its o
operations; however, it plays an important role in promoting mater
circularity and efficient design from the outset through i
sustainabilitysupporting solutions.

The main impact is therefore indirect: through our solutions and platforms,
help customers reduce waste, improve resource efficiency, and implen
circular processes, particularly through Sustainability by Monitor and Mon
Market.

In addition, Monitor Bl (Monitor Business Intelligence) transforms data i
valuable insights by providing the tools needed to analyse information e:
and efficiently, enabling smarter decisiomaking and improved operationa
efficiency.
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Sustainability by Monitor

Sustainability
by Monitor

OANDdzf F NAG&s a | fF

design stage.

¢KS Y2RdzZ S OF f Odzf F 1Sa
production data, including materials, energy use, transport, and suppliers. This produces
/' hi S @It dzS LISNJ LINB RdzO( =

procurement, and production.

Sustainability by
Monitor is an ERP
solution with a fully
integrated
sustainability
module,  enabling
companies to
analyse their
processes, identify
key impact areas,
and take measures
to reduce emissions
and resource
consumption. The

ﬁ'ﬂ system plays a

central role in
supporting

2F | LINRRd
LINRE RdzOG Qa Ol

LINE & A deell slcHon in dekidghf
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Monitor Market

Monitor Market is our digital B2B
platform that enables
manufacturing companies to buy
and sell resources such as
materials, machinery, and unused
production capacity.

By connecting companies within
the Monitor network, it promotes
the reuse of resources, reducing
waste and improving efficiency.

Initially, the platform will be

active in Sweden, where all our
Swedish customers will gain
access to a network connecting
approximately 4,800 companies.

05U ve a0 RUPRP PR SYSENAYS yplve chalp By Inpreagian e, Iprayng
capacity utilisation, an eating new business Opportunities.” The platform also supports

sustainability requirements and facilitates access to suppliers, matedal collaborations.

ev%lgped¥ i?} %&2’5‘]%‘?}1 yla%nchl?n)g\g I\||r‘1B Z%EGf I@Ioni{\my Ma[%kgtscon?rit\gvu{es %ergdﬁ]c%gY

a. : . . . .
Aﬁgllvérggrﬁkrgent%l I_m&picg ang ftwyg}_ht?pq %ogpfr%tlonl_ g?tr\_g/eer.& Coqganies within the

Once calculations are complete, companies can easily identify the main sources of emissions,
such as materials, suppliers, or eneigiensive processes, thereby gaining clear decision
support. All data is integrated into Monitor ERP, enabling efficieantking, reporting, and

continuous improvement.

During the year, six webinars on Sustainability by Monitor were held, reaching 1,029
participants globally. They focused on how digital tools can support a structuredfideém

approach to sustainability.

The sessions demonstrated how companies can easily collect sustainability data, calculate
their carbon footprint, and translate sustainability requirements into practical actions.

Monitor ERP Group AB

Security classification | Publi
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Workforce policies and ethical framework Employee engagement and dialogue A positive and inclusive workplace culture is promoted
through team activities and social initiatives, while regular

Monitor has established a comprehensive set of policies toMonitor ensures that employee perspectives are aCtivelysurveys address topics such as work environment and

support ethical conduct, equal treatment, and employee incorporated into decisions and actions related to impact

. o psychosocial risks. Clear communication, ongoing
well-being across the organisation. m:gﬁgrez;rslt through established dialogue and feedback competence development and a safe wior environment

Code ofconduct (nternal) support engagement and satisfaction.
Key tools include an annual employee survey, whose resultﬁ.hese efforts contribute to

communication, confidentiality, and a strong customer are shared across the organisation and used to IOIentIfy|mproved health, reduced absenteeism and increased
improvement priorities, as well as regular development

f . . . o roductivity, while strengthening organisational stability,
ocus discussions to capture individual needs and feedbackp y g g 019 y

Discriminationpolicy Ongoing dialogue is further supfNIi SR 6 & Y2y i §educ;nlgzv% %a]te? ACRICE and enhancing - lotgrm
JZNVSNJ: YSSiAy3aaz 6KSNB Yl é AKI NB&a dzLRFGSa | yR

employees can raise questions and perspectives. In addition, Workforce targets and performance

suggestions can be submitted at any time via a dedlcatedT0 address

email channel for workplace and process improvements.

Defines expected behaviours, including responsible lower employee turnover,

Ensures equal rights and promotes an inclusive an
respectful workplace, with zero tolerance for discrimination
and harassment. the most material impacts, risks and
opportunities, Monitor set a clear and measurable greup
Through these structured practices, Monitor identifies areaswide target in 2025 of achieving an eNPS above 50 to
Enables secure and confidential reporting of misconduct,for improvement each year, contributing to the ongoing strengthen employee engagement, wbéking and long
supported by clear reporting channels, including anenhancement of both the physical and psychosocial workterm organisational sustainabilityThe results exceeded
anonymous system, to ensure transparency and complianceenvironment while strengthening employee involvement.  expectations, with the overall group average above the
target and most entities meeting or surpassing it, confirming

Whistleblowingpolicy

Work environment policy Employee well- being and workforce .

a strong employee experience across reup.
Promotes a safe and healthy workplace, ensures compliance Management
with legal requirements, and supports continuous Monitor continuously addresses risks and impacts related tc eNPS (employee Net Promoter Score) 2025
improvement  through systematic health and safety jts workforce through structured HR and occupational health
management, employee involvement, and leadership and safety processes. Actions focus on preventing an Sweden I s
commitment. mitigating negative effects on working conditions, health

Norway N 53

and weltbeing, and inalde regular development dialogues,
Denmark NN 60

Remotework policy
employee surveys, business planning, competence

Provides erX|b|I|ty while ensuring aIignment with bUSineSSdevempmenL flexible Working arrangements and health Poland EEG————— 63
needs, confidentiality requirements, and a safe working promotion initiatives. Germany [ 50
environment, with remote work subject to managerial . . Finland  EEE— C3
approval and defined conditions. The Group supports wockfe balance threugh er>_<|bIe work _
models adapted to local conditions and invests in employee China  IESESESG—— 50
Together, these policies create a structured framework for yell-being through health allowances, medical chegs SEA 29
responsible business conduct, employee vbeling, and &  and access to occupational health services. Measures t
fair, inclusive workplace. ensure an ergonomic worknegironment and preventive 100 80 60 4020020 40 60 80 100
health initiatives further contribute to overall employee
welfare.
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The company also aimed to maintain total sick leave at 3%.
While full data was not available across all subsidiaries,
several units reported positive outcomes. Actions to support
this target included promoting healthy lifestyles, offering
preventive health measures such as vaccinations,
monitoring absenteeism and introducing flexible working
arrangements to reducstress

Asthe organisation continued to grow internationally, the
need for more harmonised HR structures increased. As a
result, additional groupgwvide targets will be implemented
from 2026 to ensure a more consistent and coordinated
approach to workforce managemeatross all entities.

These results are supported by structured processes,
policies, KPIs and continuous follap, enabling ongoing

manage risks and opportunities related to a growing global
workforce. This systematic apprdacontributes to long
term competitiveness and supports the development of a
sustainable and attractive workplace.

Our workforce (31 December 2025)

Workforce distribution by

GENDER NUMBER gender
OF
EMPLOYEE

Men 404

Women 162

= Men = Women

Employees by geographical area

Finland; 21

N

Germany; 12

China; 26 Norway: 15—
\
Singapore; 4 ———
Poland; 22
Denmark; 16 \

AYLINRGSYSyida FyR &ai0NBy3aldKSyAya azyii

Indonesia; 9

Employees by age group

400
350

United Kingdom; 1

300
250
200
150
100
; —
0

Number Number
employees  employees 30 - employees over
under 30 50

Pagel| 25

m Sweden
Indonesia

= Malaysia

m Denmark

= Poland

m Singapore

m China

= Norway

m Germany

m Finland

m United Kingdom

% of employees by age group

19% 16%

64%

= Number employees under 30
= Number employees 30 - 50

Number employees over 50
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Fair wages and comprehensive social protection Through Monitor  University, our
internal training programme, we ensure
continuous development, enabling
employees to deepen their knowledge
of Monitor ERP and our wayswbrking.
Through regular development reviews

All employees receive wages that meet or exceed applicable adequate wage benchmarl

ensuring that no employee is paid below the defined threshold. Monitor

University
Employees are covered by social protection systems in line with national legislation and loc
social security schemes. This protection includes events such as illnesselatekl injury,
unemployment, parental leave, and retirement. While coverage digibdity criteria vary by and internal career paths, we create the
country, no subsidiaries have been identified where employees lack social protection against conditions for longerm learning,

loss of income. engagement and skills development. Many employees grow within the organisation and take

. . on new roles across the Gro ichwe are proud of.
Education and skills development uph P

Family - related leave

Employees patrticipating in performance and 9YLX 28 SS5aQ -mhtetfedve i§ govefnedby rational legislation in each country of
d | . o operation and applies to all employees across the Group in accordance with local labour law
career development reviews (%) requirements.

Norway I 100% Gender pay structure and  equality

Finland I 3606 Monitor applies an individual salasetting approach across all subsidiaries, based on

G . objective and gendeneutral criteria such as role, responsibilities, experience, education,
I i
ermany 20% market conditionsand performance.

China I 1 00%
AtGroup level, the average salary amounts to SEK 40,062 for men and SEK 33,085 for women

P O - — 10090 corresponding to an overall difference of approximately 17.4%. This gap is influenced by
Denmark mmmmE 10% factors such as role distribution, levels of responsibility and geographidateti€tes, and
should therefore be interpreted as a descriptive metric rather than an indicator of unequal
SEA 100%
pay.
Sweden I /7% ) - . . o
In Sweden, regular pay equity analyses are conducted in line with national legislation to
0% 20% 40% 60% 80% 100% identify and address any unjustified differences. Subsidiaries in other countries follow
applicable local regulations and apply consistent principles to ensuren@iolsjective salary
setting.

AVERAGERAINING HOURS

Incidents related to human rights

225 "l have personally experienced unwanted behaviour from colleagues during the past year (e.g.
sexual harassment, bullying, discrimination, racism, aggressiokiolence)'in 2024. The

59,5 One case of age discrimination was addressed during a recruitment process; hoveasr,
found to have no factual basis
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The results of the employee survey conducted in September 2025 for the stateinar® decisionmaking, and followdzL) | QG A2y a GAGKAY (G(KS O2YLIl yeéc
workplace is free from unwanted behaviour such as sexual harassment, hullying and sustainability activities.
RA a ONXR Yshow thel ®libwing average scores on a {pa@nt scale across our

subsidiaries:
JMy wor kplace is free
behaviour such as sexual harassment,
bullying, or discr.i
Sfplf-lalel@e |
Germany
NOrVVELY |
China I
Polaincl MW Scale 1-5
Denmark |
SEA I

Sweden

(&)

4 42 4.4 4,6 4,8

Complaints and actions (social/human rights)

To enable systematic monitoring of werklated complaints, incidents, and issues related to
social factors and human rights, the company collects data through several established and
recurring processesNo reports were received through the whistleblowing channel during
the reporting period.

An annual employee survey is conducted, focusing on the work environment, leadership,

employee welbeing, and the occurrence of unwanted behaviour, providing an overall view

2F SyYLft 285540 SELISNASYyOSa IyR ARSyiamskh SR NRala Ay 020K (GKS LIKeaAlOlf FyR LA&OKz24&a2
environment. In addition, targeted surveys on inappropriate behaviour are carried out when

needed, most recently in Q1 2025, with a focus on harassment, discrimination, and other

forms of misconduct.

Qualitative information is also collected through annual development reviews, where
employees are given the opportunity to share feedback and raise any work environment
related concerns. Together, these data sources provide a comprehensive basis foisanalys
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